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Rln.llaL Water Heater Warranty Revision

TECHNICAL BULLETIN 72

The current warranty has the following table and note:

Period of Coverage (from date of purchase)
Item Residential Applications Used with Rinnai Air Handler | Commercial Applications
for domestic heating and water | including radiant heating
Heat Exchanger 12 years * 10 years * t 5years *
All Other Parts and Components 5 years * 5years * t 5 years *
Reasonable Labor 1 year

t Note: Period of coverage is reduced to 3 years from date of purchase if the Rinnai water heater temperature
setting exceeds 160° F (71° C).

To make the warranty consistent for Rinnai and non-Rinnai air handler applications, this note is being
changed to the following in the condensing and non-condensing water heater manuals:

t Note: Period of coverage is reduced to 5 years from date of purchase if the Rinnai water heater temperature
setting exceeds 160° F (71° C).

In addition, this change from 3 to 5 years applies to all water heaters sold with the previous warranty.
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